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Glebe Income Accounts

GIA ON-LINE INTERNET ACCESS APPLICATION FORM

ACCESS REQUIRED

DETAILS OF INVESTOR / SIGNATORY

VERIFICATION OF IDENTIFICATION WHEN THE RESETTING OF LOGIN NAME OR PASSWORD IS REQUIRED

Signature

                                                        

                                                             

  Date            /            /    
    

Title                              Surname

Given Names

Date of Birth              /              /

RESIDENTIAL ADDRESS

Suburb                                                                                                                                    State                        Postcode

TELEPHONE (work)                                                         (home)                                                       (mob)

EMAIL

   

  Full Access

  View Access (You can view the account(s) on-line but cannot transact or alter any details)

The information you provide will be used for future reference to verify your identity should your login name and / or 
password be blocked.  If this happens you should contact Glebe Income Accounts to have it / them reset.

We require you to provide any three (3) of the following:

MOTHER'S MAIDEN NAME

DRIVERS'S LICENCE NO.

VERIFICATION WORD

FAVOURITE CITY

(NOT SYDNEY)

When applying for access to the GIA On-line website, the Login Name will generally be your client number.

+ Notification of your client number and password will be sent to your nominated postal address in separate  
 envelopes.

5 You will be prompted to change your allocated password the first time you log onto the GIA On-line website.

►  Complete this form to enable fi rst-time access to the GIA On-line website.  

 Ensure that the identifi cation verifi cation information given on this form is not disclosed to any other person, to  
 maintain confi dentiality and the security of your account(s).

► If you have forgotten your GIA On-line login name / client number or password, contact Glebe Income Accounts  
 on 1800 636 134 (Freecall) or (02) 9284 1448.

►  Please complete using BLOCK letters. 

LOGIN NAME DETAILS
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Glebe Income Accounts

GIA ON-LINE INTERNET ACCESS APPLICATION FORM

You can access you account via the internet using GIA On-line and take advantage of the following features:

ALL-IN-ONE ACCOUNT  AT-CALL PREMIUM ACCOUNT  TERM ACCOUNTS

• Balance enquiry • Balance enquiry    • Balance enquiry

• Viewing and printing of statements  • Viewing and printing of statements  

• Transfers of funds to other GIA accounts • Transfers of funds to other GIA accounts

• Credit external accounts • Credit external accounts

• Set up payments and future payments • Set up payments and future payments

• Set up personal payees for regular payments • Set up personal payees for regular payments

• Cheque book ordering

• Stop cheque payments

LOGIN NAME AND PASSWORD

You will require a login name, generally your client number and a password to access your account(s) via the internet. You will be notified of your 

login name / client number when your personal details are first registered with Glebe Income Accounts.  You will receive your allocated GIA On-

line password in a separate envelope when your internet access form has been processed.

If you forget your login name / client number or password, or your access is blocked, contact Glebe Income Accounts. You will be required to 

identify yourself to staff by providing the answers to the identification questions you provided.

ACCOUNTING SOFTWARE CAPABILITY

GIA On-line's account capability is compatible with most accounting software packages (eg. MYOB, Quicken).

AUTHORISING PAYMENTS VIA GIA ON-LINE

A pending authorisation can be created for an account that requires more than one signature by storing the transaction until another authorised 

signatory logs onto GIA On-line to authorise it.

A pending authorisation can be created for:

• immediate transactions

• periodical payments

• a transaction batch

After the payment(s) have been entered, the required number of signatories must then log onto GIA On-line to authorise the payment(s). The 

authorising signatories may log onto GIA On-line from their own computers at a time and place convenient to themselves. The payment(s) will 

not transact until the required number of signatories have logged onto GIA On-line and authorised the payment(s).

The pending authorisation payments will remain on GIA On-line for 14 days after which they will be removed from the system. If a payment is 

then still required it will need to be re-entered and re-authorised by the required number of signatories.

TERMS AND CONDITIONS

The Terms and Conditions can be found on the Glebe Income Accounts website www.glebegroup.com.au/gia/tc.htm. You will need to agree to 

the Terms and Conditions before signing onto GIA On-line for the first time.

GLEBE ADMINISTRATION BOARD (ABN 84 797 589 118) 

Level 2, St. Andrew’s House, Sydney Square, Sydney NSW 2000   

PO Box Q190, QVB Post Office NSW 1230

Telephone: 1800 636 134 Freecall or (02) 9284 1448  

Facsimile: (02) 9266 0662

Email:  gia@glebegroup.com.au

2
GLEBE INCOME ACCOUNTS

LV1211


